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Looking After You 
and Your Family
FirstCall Usdaw – Free Accident Helpline 0800 055 6333
l	 Accidents, injuries and disease claims, 

including accidents outside of work.
l	 Accidents/illness whilst on a package 

holiday abroad.
l	 Road traffic accidents.
l	 Injuries caused by violent crime or 

robbery.

l	 Family members living with you for any 
non-work related accident in the UK or 
whilst on a package holiday abroad.

l	 Call FirstCall Usdaw or complete the 
form on the Usdaw website at:  
www.usdaw.org.uk/firstcall

Union Helpline 0800 030 80 30
l	 Employment problems.
l	 Pensions.
l	 Health and Safety.
l	 Prosecutions.

l	 Free Wills.
l	 Free initial advice on  

non-work matters.

If you have a problem and need help and advice  
or want to join Usdaw, contact your Union rep  
or call the Helpline 0800 030 80 30 or visit  
our website: www.usdaw.org.uk
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